
 
 

 
 
 

NEWS RELEASE 
 
FOR IMMEDIATE RELEASE            Contact: Michael P. Hughes (mobile) 983-3731 
         mhughes@kaleidahealth.org 

 
KALEIDA HEALTH GIVES WINTER STORM UPDATE 

 
BUFFALO, N.Y. (Thursday, November 20, 2014) – Kaleida Health continues to operate 
through Winter Storm Knife with minimal disruption of service. 
 
“I am so proud of our workforce,” said Jody Lomeo, president and CEO of Kaleida Health. 
“As we deal with this latest Buffalo snow storm, I want to personally thank all of our 
physicians, nurses, and employees for their hard work, commitment, and dedication during 
this past 72 hours in taking care of our patients and their families. The response has been 
phenomenal.” 
 
While the storm may have only hit certain parts of the Western New York community, the 
entire Kaleida Health organization has been affected. The health system has faced 
significant staffing challenges due to the various driving bans.  Because of this, there have 
been hundreds of call-ins each day.  In response, staff is working overtime, sleeping at 
hospitals and local hotels, and Kaleida Health’s security team has been traveling to pick up 
and drop off employees. 
 
To help manage through the storm, Kaleida Health declared a system-wide state of 
emergency earlier this week. Called a “code orange,” this declaration helps activate 
resources, coordinate activities between the various hospital sites, increase management 
and supervision, as well as deal with emergencies and other situations as they arise. 
 
This means that all sites – Buffalo General Medical Center, DeGraff Memorial Hospital, 
HighPointe on Michigan, Millard Suburban Hospital, Women & Children’s Hospital of Buffalo, 
the Kaleida Health Labs and the Visiting Nursing Association – are operating their respective 
incident command centers while communicating directly with the organization’s system-wide 
corporate command center. 
 
Emergency room volumes at the four Kaleida Health hospitals is high, with many patients 
being treated for respiratory and cardiac ailments. Fortunately, there still has not been a 
spike of hypothermia cases or snow blower injuries.  
 
In addition to this, the majority surgery cases continue to proceed at each hospital.  The 
Visiting Nursing Association, Kaleida Health’s home care company, has even had nurses and 
therapists walking to patients homes, in order to deliver care. 
 
Kaleida Health employees, including physicians, nurses, clinicians, transportation, dietary 
and environmental staff are reporting to work as scheduled and as travel allows. As a 
reminder, Kaleida Health personnel must carry and present identification when traveling 
through driving bans that remain in effect. 
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